
CALIBRATION CONFIDENCE
FOR CRITICAL INDUSTRY.

OVERVIEW
Northern Instrument & Calibration Services is 
your calibration service partner for testing  
and measurement equipment and tooling.
Established in the Hunter in 1968, NICS provides 
calibration, maintenance and technical support 
across defence, aerospace, transport, infrastructure 
and industry.
We combine proven capability with responsive 
service and practical support aligned to customer 
quality systems and operational requirements.
Established. Proven. Reliable.

OBJECTIVE
To deliver calibration and maintenance 
that is technically appropriate to the 
equipment, its application and the customer ’s 
quality requirements - while reducing the 
management burden around the service.
NICS works collaboratively with customers to 
integrate calibration and maintenance around 
equipment availability, schedules and operational 
priorities - taking responsibility for our part and 
delivering a consistent, controlled and  
predictable service.

WHY IT MATTERS
Calibration must be technically sound and 
appropriate to the equipment’s application.  
But the calibration itself is only one part of  
keeping testing and measurement equipment  
and tooling ready for use.
Across multiple assets, locations and requirements, 
availability, turnaround, serviceability, 
documentation and access to specialist support all 
influence whether equipment can return to service 
when required. A technically correct calibration 
delivered through an unreliable or fragmented 
service pathway can still create operational friction.
NICS brings the technical capability to do the 
work properly - and takes responsibility for our 
part of the service that surrounds it .

KEY CAPABILITIES
CALIBRATION · MAINTENANCE · TECHNICAL SUPPORT

SERVICE CAPABILITY & REACH
Laboratory calibration · On-site calibration and 
technical support · Priority turnaround · Calibration and 
maintenance coordination · Specialist and OEM support 
pathways. From our Hunter base, NICS supports requirements 
nationally through laboratory services, coordinated logistics, 
established specialist pathways and on-site services  
where required.
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Electrical & Electronic 
Instrumentation

TECHNICAL CAPABILITY
The competence, equipment, methods and 
judgement to deliver the service properly.

RELIABILITY
Dependable service that meets 
commitments and supports equipment 
availability and operational schedules.

USER-ALIGNED
Testing and documentation aligned to the 
equipment’s application, customer quality 
requirements & end-user needs.

SUPPORT
The right service pathway - direct NICS capability 
through our Hunter-based laboratory or on-
site services, with specialist and OEM support 
coordinated where required, so the customer is 
not left managing a fragmented service network.

TRACEABLE
Results and records that stand up to 
quality and audit scrutiny.

Pressure & Vacuum 
Instrumentation

High Voltage Test 
Equipment & 
Instrumentation

Temperature & 
Environmental 
Instrumentation

Torque Equipment & 
Tooling

Gas Detection  
& Monitoring 
Equipment

Dimensional &  
Metrology Equipment

Survey & Specialist 
Test and Measurement 
Equipment

Indicative service support 
pathways - not office locations.

ISO 9001:2015 Certified

Certificate AU15/4734
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